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Residential Lifetime Warranty
1. ABOUT THIS WARRANTY

4. WARRANTY EXCLUSIONS

Benefits to the consumer under this warranty are
in addition to those rights outlined under consumer
law in Australia. Lifewood goods and
services come with guarantees and warranties that
cannot be excluded under the Australian
Consumer Law.

This Warranty does not cover damage or defects
resulting from or in any way attributable to:

2.LIFETIME

STRUCTURAL

WARRANTY

Lifewood warrant that:
a. Any Product sold under this Warranty is, at the time
of sale, free from defects in material and manufacture
and conforms to “Lifewood ”standard
specifications for the Product model unless
otherwise stated.
b. When professionally installed according to “ Lifewood
”specifications, and when maintained
according to “ Lifewood ” instructions
and used for its intended purpose, the Product will
not delaminate, separate
or buckle as a result of a
manufacturing defect from
the date of sale for the
entire duration that the original purchaser
retains
ownership pf the place of installation (the “Structural
Warranty Period”).

3. IMPORTANT FEATURES OF
YOUR WARRANTY
a. All warranties are limited to the original purchaser
and permanent resident of the place ofinstallation.
This warranty is not transferable
except in the case of
purchase by a developer or builder of a new dwelling.
A developer or builder may transfer to one owner only
and this must take effect within 6 months following
completion of the building works.
b. Being a natural product, the Flooring will have very
slight levels of expansion and contraction during
normal seasonal temperature and humidity changes
which may result in a small amount of contraction and
separation between boards. This is completely normal
and is not covered by this warranty.
c. It is important that you follow the Lifewood and
Bamboozle care and maintenance instructions to
care properly for your floor, as a failure to do so in
part or whole will void this warranty.
Your care and
maintenance instructions
are distributed at the point
of delivery but can also be obtained from Lifewood
.
d. This warranty does not extend
to the finish polish
or the surface coating applied to, or on, the Product.
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a. Improper storage, handling or installation of the
flooring (including improper
installation of joists
and subflooring or improper surface preparation).
b. Abuse, lack of maintenance, neglect, abnormal use
or misuse, negligence, application
of solvents,
corrosives or other chemicals to the flooring, colour
change, fading or damage due to exposure to the sun,
excessive pivot and point-loads, spike-heeled shoes,
unpadded furniture feet, water, damage
from sand,
pebbles or other abrasives,
or other unintended uses.
c. Insect infestation after shipment
of origin.

from the point `

d. Stains and finishes.
e. Surface checking (fine surface
splits) which is a natural
occurrence in many timbers and if less than 10% of
boards are affected this is regarded as a natural process
and is not covered in this warranty.
f. Improper alterations of

original manufactured product

g. Moisture problems (including, but not limited to,
subfloor moisture, leaks, rain, wet mopping, use of
steam mops, joins between slabs, etc).
h. Excessive dryness (including, but not limited
to, close
proximity to heating systems
or direct sun exposure
from windows without window treatments).
i. Settlement or movement
the flooring is attached.

of the structure to which

j. Natural events such as
hurricanes, tornadoes,
earthquakes, and floods.
k. Variations in colour,
grain and markings that exist in
the flooring when new (such variation in timber and
bamboo is a natural occurrence, so that flooring may
not match display samples) or that develop over time
because of varying exposure to sunlight or UV light.
l. Installation over radiant floor
surface temperatures

heating with excessive

m. Exposure to improper heat and humidity (i.e. relative
humidity should be maintained between 30% and
50% and room temperature of 15-30
degrees C
is recommended).
n. Surface wear and tear is excluded and this warranty
does not cover indentations,
scratches or damage
caused by high heel shoes.
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ResidentialLifetimeWarranty(continued)
o. Damage to the floor if caused by any negligent
or deliberate act or omission
by the purchaser or
other person or little damage is caused by any event
or circumstance beyond the reasonable control
of Lifewood (including, without
limitation, floods, storms, earthquakes or fire).

5. MAKING A WARRANTY CLAIM AND
WHAT IS COVERED
a. If a warranty claim is
be required.

made, proof of purchase will

b. An inspection of the flooring subject to the claim
will be arranged and shortly after the inspection
a determination will be made regarding the
warranty claim.
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WARRANTY PROVIDER
CONTACT DETAILS:
Company: Bamboozle (WA) Pty Ltd
Address: 18 Hector Street West,
Osborne Park, WA 6017
Phone:

(08) 9445

9011

Email:

info@lifewood.com.au

Website:

lifewood.com.au
bamboozle.com.au

c. Only an authorised representative
of Lifewood and
Bamboozle can authorise a warranty claim
d. Where Lifewood is not permitted to
exclude, restrict or modify its liability for a breach of
a condition or warranty that is implied by any statute
or applicable law but is permitted to limit its liability
for the breach of such condition or warranty,
Lifewood s liability is limited to any
of the following as determined by Lifewood and
Bamboozle at its absolute discretion: repair, re-coat
or replacement of the affected area with the same
or similar product (which Lifewood
shall select).
e. If you installed the Product yourself
(not using a
Lifewood tradesperson) and Lifewood
agrees that the boards were faulty,
new boards will be supplied only for the faulty area.
Lifewood reserves the right to remove
boards for testing purposes.
f. If Lifewood chooses to replace or to
reinstall warranted boards,
Lifewood
is not obligated to provide for,
or to incur the costs
of resurfacing or refinishing, or the replacement of
surrounding flooring. An obligation to replace or
repair does not extend to any sub-flooring
materials,
adhesives, supplies or other items consumed in the
course of removal, installation or refinishing.
g. Any costs associated with re-painting,
removal of
fixtures or furniture, cleaning, accommodation and any
other costs are specifically excluded
from this warranty
and are not claimable.
h. Except to the extent that applicable laws prevent
Lifewood from doing so, Lifewood and
Bamboozle reserves the right to determine in its
sole
discretion, whether the Product is defective or subject
to any exclusions in clause 4 of this Warranty.
i. Except as expressly stated by Lifewood ,
any Product designated or sold
as second grade or
downgrade items, whatsoever language is used, are
sold “as is”, without warranties of any kind, either
express or implied, including all implied warranties of
merchantability, fitness
for a particular purpose, title
and noninfringement.
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